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Dear Randall:

| ran into about half a dozen people the evening after you spoke at the American
Chamber breakfast. Each of them recounted how they not only enjoyed your
presentation that morning, but how they had had a great day. All attributed their great
day — focused, productive, satisfying — to spending an hour with you. Thinking about
creativity, and having a whale of a time doing it, somehow spilled over to the rest of their
work day.

Randall, it's not often we have a speaker at Am Cham who can create waves of laughter
among our membership, but even rarer to have a speaker, anywhere, who so
dramatically and so immediately improves what he's set out to talk about. The delight of
the audience in experiencing the freedom of their increased creativity was palpable
during the last group exercise.

Thanks, again, for taking the time to address Am Cham. | can guarantee people will be

talking about your appearance for a long time to come. (To say nothing of the
mysterious increase in the sale of plastic eggs in Singapore.)

Sincerely,

Marybeth £. Robb
Governor, Programs Committee

cc: Mr. Michael Murphy
Mrs. Donna Petito
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