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Randall,

"Fantastic!

| don't know how else to say it: fantastic! Your keynote was the highlight of our
conference.

Your customized program was exactly what we were looking for to energize our
attendees and show them how to work together to provide innovative solutions.
We appreciate the time you spent interviewing us and preparing so thoroughly
for our conference. It was obvious from the frequent, sudden interruptions of
applause that you really connected with our attendees and your message hit
home. They were enthusiastic about your insights and ideas — as demonstrated
by the unprompted, spontaneous standing ovation they gave you. Knowing this
group, that was truly remarkable.

The intensity of their interest was confirmed afterwards; people were lined up to
talk to you. | had to keep them moving and people still waited as long as two
hours for their opportunity to speak with you.

The evaluations were the final demonstration of your impact. Fully 100% said
we should have Randall Munson back!

Thank you for a brilliant program.

If anyone has any doubt that you will deliver a knockout keynote presentation for
them, please have them contact me.

Vicki Bishop
Program Coordinator



