To Whom It May Concern:

When you want an exceptional speaker, you want Randall Munson.

We have hired Randall to speak at our annual conference — four times. Every time the
evaluations tell us our members overwhelmingly want us to bring him back again.

Randall Munson always delivers a remarkable presentation filled with insights and practical
ideas we can immediately put to use. He understands the world of technology and knows how
to clearly relateit to real people. In addition to the solid content, heis fun, funny, and full of
energy.

His magic is amazing; his humor isinfectious; and hisinnovative, realistic ideas are
incredible. Our members are enthusiastic about Randall because he always informs,
motivates, and inspires us.

We're going to hire him again!
Sincerely,

Mark Beveridge @f
Annual Conference

Governmental Information Processing Association of Wisconsin



