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ND Society of CPAs
2701 South Columbia Road
Grand Forks, ND 58201-6029

Dear Conference Planners:
We recently hired a speaker you will want to consider for a future event.

Randall Munson opened our annual Management Conference with his
keynote presentation, "The Serious Business of Humor!" Comments from
participants included,

* "Excellent speaker. Good way to kick things off."

* "Great warm-up!"

* "Fun to laugh first thing in the morning."

* "Energizing session!"

* "Fantastic opening session - a real mood-setter!"

« "Extremely effective speaker! The best opener in the four years I've
attended this conference."

His breakout session on "Success Through Creativity" scored even
better with comments like "He was fun yet still got his point across!"

Working with Randall and his assistant, Nancy, was a pleasure. As |
rushed to finalize my conference schedule prior to maternity leave they
put me at ease with their quick responses to my requests. It was obvious I
was working with professionals, which made my job so much easier!

Please feel free to call me if you want additional information about my

recommendation of Randall Munson.

Sincerely,
Sherre Sattler
CPE Director
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