
 
 
 
 
 
 
To Whom It May Concern: 
 
 
Randall Munson delivered everything we asked for and all we hoped 
for.   
 
Because we strive to make our annual Customer Focus conference one 
of the highest quality conferences in the nation, we searched for the 
best opening speaker we could find and Randall Munson was clearly 
the right choice. Randall set the tone for our entire conference; he got 
everyone energized, enthused, motivated and ready for new ideas. 
 
I especially appreciate the way Randall merged information about our 
company and products with his insights and experience to get our 
customers excited about what we offer them.  
 
Randall Munson was a resounding success with our event team and 
with our customers’ executives. The feedback was excellent.  
 
Always the consummate professionals, Randall and his staff worked 
closely with us to ensure that every detail was meticulously planned 
and flawlessly executed.  
 
Randall’s keynote was a smashing accomplishment. I highly 
recommend Randall Munson to everyone looking for a powerful 
keynote speaker to launch their conference to success.  
 
 
 
Sincerely, 
 
 
 
 
Roger Kirk 
President/CEO 
 


