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200 First Street SW
Rochester, Minnesota 55905

To Whom It May Concern:

Randall Munson recently presented to our Allied health Staff in Radiology at the Mayo
Clinic. Our people were delighted to learn how to effectively use humor in medicine,
thoroughly enjoy themselves and earn Continuing Education Credits all at the same
time.

Randall was able to get us energized as we laughed together and learned how continue
to enjoy ourselves and our roles in Radiology as we al work together. He taught us the
importance of looking for humor in everyday life so we can keep our perspective and
sanity under stress. Thiswas a great morale boost to al of us.

Randall Munson got us engaged and the audience looked forward to more as the time
flew by. Even those participating via video feed from across the country were totally
engaged.

Randall was especially effective because he conducted thorough research before the
presentation so he that he understood our culture, activities and environment and also
the issues that matter most to us. Then he carefully crafted his presentation and
personalized it specifically for us and even shared “inside” humor with us. Randall
showed us how to apply hisinspiring insights in our own environment.

He did agreat job and delivered exactly what we wanted. | highly recommend Randall

Munson to other Health Care institutions who are looking for an exceptional speaker.

Sincerely,

/
Kevin Seisler

Education Coordinator

Assistant Professor of Radiology

Mayo College of Medicine



