Department of Energy
Western Area Power Administration
Watertown Operations Office
P.O. Box 790
1330 41st Street SE
Watertown, South Dakota 57201-0790

Letter Regarding Mr. Randall Munson:

Randall Munson spoke at the All Employee Meeting of the Western Area Power
Administration, Watertown Operations. The topic of his presentation was "Success
Through Creativity."

Randall delivers a powerhouse presentation that blasts through blocks, overturns
conventional approaches, and sweeps away the cobwebs. He weaves through humor,
games, logic, and amazing magical effects that illustrate his profound ideas and lock
them into your mind.

Through his magic and humor, he taught us how to unleash our lost, pent-up creativity
and achieve success as individuals and as an organization.

Everyone in Watertown gained a fresh approach to problem-solving and a renewed
confidence in our own creative capabilities. Our employees are enthused and motivated

and they are equipped with the tools to be more innovative and productive.

The employee evaluations were phenomenal: 97% rated Randall's program
EXCEPTIONAL and 100% said they want him to come back again.

Randall Munson has the ability to impact your organization, bring heightened creativity
to every aspect of your life and relationships, and teach you how to immediately double

your creativity.

Please contact me at (605) 882-7502 if you have any question about Randall's valuable
program.

Sincerely,

Char Franklin
Office Manager



