&= MDU RESOURCES

Randall Munson

Creatively Speaking

508 Meadow Run Drive SW
Rochester MN 55902

Dear Randall,

Thank you for your outstanding presentation at our annual Leadership Conference. It was
both entertaining and thought provoking.

You were exactly what we were looking for: a professional whose message empowers our
employees to be creative and encourages our supervisors to foster a culture of innovation
at every level.

As a multi-national corporation with many competitors, we realize that creativity and
innovation are critical to our future. Our company’s success depends on the message you
gave us. You showed us how every one of us can be more creative and motivated us to
strive for constant innovation.

You clearly fit our culture of solid business ethics, trust, and respect for each person. You
so skillfully interjected specific references and examples from within our corporation that
some wondered how long you have been part of our organization.

Without hesitation, | recommend Randall Munson to any organization looking for a great
speaker with valuable business insights.

Sincerely,

Aea i et

Floyd Wilson

Vice President,
Corporate Development
& Strategic Planning



